
Iowa WIC Fraud and Integrity Evaluation 
Local Staff Training



Altarum is a nonprofit health research and consulting company.

Altarum works to improve health outcomes and health equity, 

especially among populations with fewer resources.

Altarum’sFood & Nutrition staff have extensive experience in public 

health nutrition, especially WIC and SNAP-Ed.



WIC Fraud and Integrity Evaluation Purpose

Assess perception of 
fraud and integrity in 

IowaWIC

Obtain feedback on 
fraud messagingused 

by Iowa WIC



Data Collection

Perceptions Survey

WIC Staff Focus Groups 

WIC Participant Focus Groups



Perceptions Survey

Online panel survey of 400 non-WIC 
participants

Determine public’s perception of 
fraud in Iowa WIC, awareness and 
feedback on fraud messaging, and 
opinions on WIC eligibility guidelines



WIC Staff Focus Groups

Gather information on staff 

perceptions of fraud, use of fraud 

messaging, and interactions with 

WIC participants about fraud

Two virtual, 60-minute focus 

groups with 8-10 staff per group 

will be conducted in June

6



 Target audience is adult Iowa WIC participants and parents/caregivers 

of WIC participants.

 Goal is diverse representation in the focus groups across Iowa 

(rural/urban) and various races, ethnicities, and cultures.

 Each focus group will last about 60 minutes.

 Focus groups will be held virtually through Zoom: 6 groups (4 in English 

and 2 in Spanish) with 8-10 WIC participants per group.

 Focus group attendees will receive a $40 electronic Amazon gift card.

WIC Participant Focus Groups



WIC Participant Focus Group Topics

 Perceptions of WIC and fraud in WIC.

Perceptions of the “Rights & Responsibilities” document 
and “How to Use WIC” video.

 Were people educated on fraud at WIC appointments? 

 Have participants seen Iowa WIC fraud messages? 

 Feedback on Iowa WIC fraud messaging.

 What is the best way to disseminate WIC fraud messaging? 

 Would participants report WIC fraud if they saw it? 

 Have participants seen WIC fraud and, if so, where are they 
seeing it?
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 Recruitment will be done using an online survey. All interested individuals 
must complete the survey to be considered for the focus groups. 

 Altarum will review completed surveys to select focus group attendees. 
Altarum will email selected individuals to confirm their scheduled focus 
group and provide more information.

 The survey takes 5 minutes to complete and is available in English and 
Spanish.

 The survey will ask demographic, scheduling, and contact information 
questions.

WIC Participant Focus Group Recruitment Survey



There are three ways to take the online recruitment survey:

ÁRecruitment Flyer: QR Code and weblink

ÁIowa WIC Shopper App: Banner ad with weblink

ÁIowa WIC Facebook Page: Post with weblink

Interested individuals should only complete the survey one 

time from one of the ways.

WIC Participant Focus Group Recruitment Survey



Flyer has QR code and weblink to the online recruitment survey.

Flyer is available in English and Spanish.

Altarum will provide local WIC agencies with a PDF of the 
recruitment flyer to make copies.

Local WIC staff should post flyers in clinic areas, distribute flyers 
at group classes and individual appointments, and assist with 
using the QR code on the flyer. 

Recruitment Flyer





Participant Focus Groups Timeline

Local WIC Staff Training: April 13

Recruitment flyers and FAQ document 

provided to Local WIC Sites: April 22

Recruitment Begins: April 27

Focus Groups Conducted by Altarum: 

May 10 –June 2

Altarum will notify local WIC staff when to 

stop recruitment (probably mid-May).



Altarum has developed a Frequently Asked Questions (FAQ) 

document for local WIC staff that will be provided.

Please contact Altarum with any questions or concerns.

ÁBrent.Walker@altarum.org

ÁDakota.Staren@altarum.org

Recruitment Resources
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Let’s Take A Poll

How confident do you feel with recruiting 
WIC participants for focus groups?

ÇVery comfortable: This will be easy!

ÇComfortable: I can do this and may have a few 

questions.

ÇIn the middle: I may need some help and may have 

some questions.

ÇUncomfortable: I will need help and have a lot of 

questions.

ÇVery uncomfortable: I cannot do this!





Thank you for helping with this important project!



altarum.org

